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Optogenics “Goes Red” to Support Women’s Cardiovascular Health 

On February 4th, Optogenics celebrated  

'Go Red for Women'! The event brings awareness 

to cardiovascular disease and its impact on 

women's health. Cardiovascular disease is 

responsible for 1 in every 3 deaths among  

women. The event raised awareness among  

our workforce and was used to show  

appreciation to the issues women face everyday.   

For more information, visit 

goredforwomen.org/ 
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Just a Reminder to Enroll in Pair 50 for 2022 

To continue to participate 
in our Pair 50 program   

in 2022, please visit  
partnershiprewards 

portal.com, log in and  
Click “Enroll Now”  
on the 2022 Pair 50 

banner.  

Optogenics Makes It Easy! 

Don’t forget  to text our 
Customer Service Department 

at 800-678-4225 for faster 
response time than calling in, 

no time on hold and all 
conversations easily archived in 
your text message app! Text us 
for job status checks, doctors 
changes, scratch warranties, 
and any general questions.  

 

We are available via text from 
Mon-Fri 9:00 am—5:00 pm. 

TEXT US! EASY REDO REQUESTS! 

We have two easy electronic methods for 
submitting redo requests: 

 

1. If you placed your original order on 
VisionWeb, you can look up the job and 
re-order on VisionWeb 

2. Or, you can use our “Redo Request” 
form on optogenics.com under the 
Customers menu.  

 

Plus, all eligible Redo Request orders will be 
“Fast-Tracked” to avoid credit requests! You 

will receive an email confirmation of your 
request and customer service will contact 

you if we have additional questions. 

EASY CREDIT REQUESTS! 

If you do need to request a Credit, 
you can do it quickly and easily 

using our “Credit Request Form” 
under the Customers menu on 

optogenics.com. Upon submission 
of this form, our team will work to 

get your credit moving through 
our system. If there are any issues 
or questions, we will reach out to 

you for further assistance.  

Customer Service Hours  

Your friendly Optogenics customer service department is available by phone,  
email and text from Monday-Friday 9:00 am—5:00 pm. We are happy to hear from you! 


